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TOSHIBA ESTIA

OWNER MANUAL

Wireless interface for Air to Water Heat Pump

Toshiba Home AC Control Toshiba Home AC Control application support

Please visit the application store on your device
to download and install Toshiba Home AC Control
application.

iOS 9.0 or later.

Keyword : Toshiba Home AC
Control

Android : Version 5.0 or later.

Application ﬂ

About Toshiba Home AC Control

1. Toshiba Home AC control can control system operation by smartphone or tablet (mobile device) via internet
connection.

2. Everywhere control, software run on Cloud system and mobile device can set and monitor system operation.

3. Everyone can control, 1 Wireless interface maximum 5 User (use 1 email register).

4. Multi system control, 1 user can control 10 system.

Note :
1. Wireless interface can register only 1 email address, if register with new email current email will invalid.
2. 1 email address can use for register 5 mobile devices for control same system.
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Installation for Wireless interface.
1. Open cover of Wireless interface and make hole for wire out.

Make hole by tooling,
i . (~-=#= should no sharp edge
Wire out position M beware wire damage

uas

Open cover

2. Fix on wall or partition following fixing position, connect wire between Wireless interface and Hydro unit.
Hydro unit

Screw fixing position i

2 core shielded cable — 0.5 mm? or more.
Maximum cable length — 50 m

/

A 3 T
Hydro unit B @ L 2&____% Wireless interface

f Non polar

Terminal block TB04, for remote .
controller or Wireless I/F adapter Terminal block CNO1
connection, to Hydro unit.

3. Close cover of Wireless interface

Note :
. _ 1. Be sure no electrical power before installing this
Wireless interface product.
e 2. Wireless interface must not be installed in areas as
below
- Direct sunlight or areas exposed to outside
air influences
- Poor ventilation (near windows or other openings)
- External heat sources (above radiators etc.)
- Freezing or refrigerated areas
- Do not install nearly device the can produce
electrical noise such as elevators, automatic door
and etc.
3. Do not modify for any electrical part, it can cause for
malfunction, electric shock or fire.
4. Install area should be covered by Wi-Fi signal from
Router.
5. Wireless interface compatible with router 2.4GHz
band IEEE802.11 b/g/n standard.
6. Installation level should be 100 mm or more from floor.
7. Operating temperature should not over 55°C.

Hydro unit




Installation for Wireless interface.
Open an application and follow register for User registration.

@ Tab Register (@ Enter email address 3 Select country

asamo & Register & Register
Country

H Email address
1 hogenoge@hoge com
| J e — -’ @  United States.

1
1 Please Select Counlry
1

Toshiba Homa AC Control

talia
France

(0]

(¢]

O Netherland
B I .

o

(¢]

-

Greece

qQqwertyuiop United Kindom

Demomode / How to add AG asdfghijk.]| Germany

TOSHIBA 4 zxcvbnma Eintand

. ®

(® Enter password by
6-10 character, combination
of alphabet and number

(® Check for term and
condition

@ Confirm information

< Terms And Conditions wanon

& Register
< Register

Password
Email address

aABod1234
Country
‘Show password Jnted State

[ ]
e recommend recomm

gwertyuiop

User Name
Smartac

asdfgh koI

4 zxcvbnonma

@ Enter user name

< Register
(mm===== N
UserName H
1 Hogetoge 1

gwertydiop
asdfghj k.|

24 zxcvbnma

i )

Information will submit to
email, click link for confirm

—
i L T
Log in to Toshiba Home AC Control application.
(@ Connect Wireless interface to system and turn
on power supply. *Note
1 1. In case of Wi-Fi router change or e-mail for register change
TOSHIBA need to re-process for add Wireless interface again
) (need to press SETUP button 1 time for active Access Point
Operation LED = On Green
mode).
- 2. In case of change Wireless interface to use with other AC need
O SETUP o © OPERATION to factory reset (press and hold SETUP 5s) and re-process for
O LINK O ERROR add Wireless interface again.

© ResET EX0) o BUS

Wireless LED = On Yellow ~ © UART
Link LED = Off

Power LED = On Green
(2 Open application and (3 Enter user name and '
select Log in password @ Log in successful
o030 < Login i= i Home @ =

©  nn

A

Toshiba Home AC Control

00 not have account, please registar.
Forgot Password

Demomode / Howtoadd AC

TOSHIBA

£




Add Wireless interface for control by Toshiba Home AC Control application.

(@ Select “Add AC (Adapter)” from both display above. (2 Select AC (adapter) connection method.
= fhHome B & < Settings < Add AC (Adapter) >
© | wisc =Y Setct AC (sdzpte)connection methd
\-" : & User Information euadmin: Wireless Adapter Built-in

@ ACTimezone

Wireless Adapter Type A
2 Languages  English (Unite

Child lock
Wireless Adapter Type B

¥ Confirmation pop up f

-
175 add ac (adapter)
N

<

Wireless Adapter Type C

Wireless Adapter Type C

Wireless adapter auto log in.
| version

License Agreement P

Add Wireless interface for control by Toshiba Home AC Control application.

(3 AC (adapter) connect @ Connect with Home Wi-Fi Router WPS mode
< Add AC (Adapter) & < Add AC (Adapter) E? < Add AC (Adapter) £
Select A0 (sdpien) conaction mathod ‘Select Wi-Fi Router connection method Activate WPS mode on Wi-Fi Router
Wireless Adapter Built-in (WPS activation method base on router
WPS method type. Please check router manual)

Wireless Adapter Type A Jj D) (G _— ﬂ

Wirsless Adapter Type &

Wireless Adapter Type C | - ) « ’

1f you do not support WPS or do not know,
please tap "Go to SSID and password”

~
/ Next

GotoSSID and password

Manual input
< Add AC (Adapter) &

-)))

Please input Wi-Fi home router SSID and
passw

Wi-Fi Router name
ssD [fmputssio

Password | Input Password

Wi-Fi Router Password

Cancel

Q|W|E|R|T]Y]U|O]I}P
A|S|D|F|G|H|J|K]|L

4 ZXCVBNM®S&

123 @ 0 space retun

Connect successfully ® A/C add finished

= # Home @
<«
o) |mesma S
S — J wu o
Operation LED = On Green 5 .
— o o ®@a —
=
o sETUP o ® © OPERATICN
O LINK O ERROR
© RESET oh o Bus
Wireless LED = Off © ARt
Link LED = Off

Power LED = On Green




Application information.
1. Home screen description.

Weekly schedule

< Weekly Schedule
< Monday
Menu P S
w4048 Onirc ]
O st floor
O Living ..m ]
® Eed Room
Kitchen
# Home ® =
BathR..m
L3 Settings ®
@ Den
% Toshiba AC special feature H
® 2nd floor
®:  Google Assistant
ChildR... 1
O Amazon Alexa @ =
@ ChildR... 2
BB Wireless adapter manual
O Guestr 1
Help
& Logout
A Home

AIR CONDITIONER

All ESTIA On/Off —————@” /'™

/ AW_79326736
ESTIA Unit On/Off

ZONE space heating On/Off

of |2

o 2oz

& o

\

AW_22323100
Domestic Hot Water On/Off -
® |' 208 1
Device is offline ® L Gt
A o
Notification ERROR code /
description (pop up)
o Q
/ B e
< Energy Monitoring < Service Fanction
B CostCalculator 01 EURKW X sonicn
lig Display
B ExportData
T CearData

ESTIA

X

Setting
o o n= 10:48 AM * 100% -
< Settings
& User Information tceuadming
©+ Change Password
@ Timezone New York
Languages ~ Engiish (United States
Chikd lock
8 Confirmation pop up off
T Add AC (Adapter)
B version 00330

% License Agreement

S

Add ESTIA

Sub menu ALL ESTIA
= Operation Setting

= Sensor Information
= Delete ESTIA

Sub menu each ESTIA
= Operation Setting

= Sensor Information
= Change Name

= Delete Estia

Setting leaving water temperature for
each ZONE for space heating

Current operation of each ZONE

Setting temperature of
Domestic Hot Water

Current operation of
Domestic Hot Water

Nestadt

~

Message
Al News Promotion

This s Subjoct o test
@ Frmiontessae

This s Subjoct o test
@ Frmion s

This s Subject o test
@ Pemienssie




Submenu

€ AW_25786147 Temp.

Water heat exchanger inlet

W 45 °C
Water heat exchanger outlet
WO 55 °C

Becdipheatolilet Enter operation mode of ALL ESTIA

THO 55 °C
Outdoor temperature.

0 -7°C

"AW_25786147" Detaijls
Floor heating inlet
TF 30 °C Operation Setting

Sensor Information

Change Name

Delete ESTIA

CANCEL

Change ESTIA name

Delete ESTIA

Enter new name
Please select ESTIA

ESTIA Family House
O Awzsmserar

CANCEL ok
CANCEL CONFIRM




2. Mode and condition setting.

AIR CONDITIONER

©  |AIESTIA

AW_79326736

bof e
1 O |zone2
1
6 o
i

® |AW_22323100

© [ [z
Select ZONE1 / ZONE2 / DHW, © [ jaomez
each operation Setting mode open a om
directly.

# Home @

Enter operation mode of ALL ESTIA

Enter operation mode of each ESTIA




3. Function Select Toshiba HOME ESTIA application.

Status Indicator
Compressor / Electrical Back-up Heater /

Water Pumps / Boiler
. ) ESTIA Family House  [@
Lights for operation mode for

which leaving water temperature
is to be changed.

Leaving water temperature setting

AUTO MODE On/Off

(for auto-curve operation: automatic
leaving water temperature setting
function of Air Outdoor temperatures,
for best energy savings)

< ESTIA Family House H

ZONE1

®45°¢

Heat

Mode Select / On-Off

ESTIA Family House

Water temperatures before
back-up heater (TWO sensor)

Special feature

Water temperature after
back-up heater

%1 depend on ESTIA Setting




Operation mode selection and merit function

Zone 1, Zone 2

& ESTIA Family House [& o ESTIA Family House  [&

Cooling Heating

Domestic Hot Water settings

< ESTIA Family House :

Domestic Hot Water temperature
setting




LED wireless adapter and AC ON/OFF control.

40048
& [ESTIA Family House  [3 ./. < Wireless adapter

Adapter version

1.00.02 Select On/Off

LED Wireless adapter

TOSHIBA TOSHIBA

© OPERATION

E> osee  °F
© ERROR o UK
o BUS oREsEr [T
O UART i

© OPERATION
© ERROR

O BUS

© UART




Weekly schedule set.

Day select
Monday - Sunday

Weekly schedule of all ESTIA unit
= 4 Home -3 2 Weekly Schedule -

AIR CONDITIONER ESTIA Tuesday >
S paE . © | AlESTIA
© |ESTIAFa..ly House

© | ESTIA.ouse

of fmwer @ s o o = —
o| |mwnez @ s o
o |ouw @ s & oo EE—
© |ESTIAM..ay House : .
o s
o |owr XX 7 =T
o low @ v o [om
o @
Time select Weekly schedule set for each unit Mode select
< ESTIA Holiday House/Monday < ESTIA Family House  [5
- —
rmaq | ZNET @ 7C
/-Q. 0200 zonEZ: @ 7°C
on DHW: @ asec
Time 2
@ | 0300 off
ot
fmes  TOVET TX 7C
@ | 000 zonez ¥ 7c
on onw: @ -°c
CANCEL
| T
® | moo off
ort
4 Repeat

Select program for active by tick at select box
Weekly schedule cancel.

(===
1 1
#home T 0 1 A
AIR CONDITIONER ESTIA
o |auesma .
© [ESTAFay House : Weekly schedule
not set
of |t @ s
Weekly schedule
of |mrez  #e s set but not active
o jom @ s
= Weekly schedule

© [ESTIAH..ay House set and active
o |ower XX 7

o |omw @ o




Select Room for Energy monitoring

Energy Monitoring
# Home 3 & s AIESTIA ~

AIR CONDITIONER ESTIA Day Week Month ‘sar

O |ANESTIA o 3 - 2021/09/28 » g

© |ESTIAFa..ly House

of |mwr & s
o] |zone2 & msec
o |ouw @ e g
§
© [ESTIAH..ay House f > E
o |ower XX 7 8
O |ow @ s
Kwh
B EsTATamy 1514
e —mavos 1214
Energy S v Total 2428
— ol
(@ Select Energy monitoring (@ Energy monitoring display
Set cost calculate and currency
< Cost Calculator
1 Kilowatt-hour (kWh) Cost
o
Gurrency
R 5
N
o
cancel Currency ox —
- 2
uso 4 8
EUR
o8P o 2 2
e o @

Select Energy monitoring display

< Display «— |
mck
v
< AIESTIA - i < e : < aresna
B N Ul e . By e N N
- 2021/09/28 > @ - 2021/09/28 > @ - 2021/09/28 > 3
§ : 1
t ‘
! i ! !
i I i f
| 1““““1111“1 |“ l“

Energy Menitoring
< AIESTIA ~ L

Al ESTIA Ye: N
- ESTIA Family House

ESTIA Holiday House

Evargy Consution ()

il

ESTIA Famiy
raiay 1214

—sTiANONEY 1214
Fouse.

Total 24.28

}

Eneray Monitoring
< AIESTIA ~ H
Cost Calculator 041 EURKWh

N

Display

P R @

Export Data

Clear Data

}

< Export Data

Export data to Email address below.

Email address
hogehoge@hoge.com

Confirm Email address

hogehoge@hoge.coml

e

Qjwle|r|T|Y|UjO]i|P

Als|p|FlelH]a]k]L

+ Z X CVBNM

Export data and send by Email




In case of have some problem can check from Help menu.

= # Home

@', AIR CONDITIONER

©  |ANESTIA

© | ESTIA Fa.ly House

of |zomen
o| |zmez @
o |ouw =

© | ESTIA H.ay House

& |zomer X

& |onw &

Erer, Servce.

-
ESTIA
_
£
o
O
[T
7
a
.

Home
Settings

Toshiba AC special feature
Google Assistant

Amazon Alexa

Wireless adapter manual
Help

Logout




Google Assistant

Link account setup and add devices (ACs)

@ Click on + mark
* (<]
Home

Set up Household Contacts X Invite home m¢

(3] ® 8

Madia CallHome  Sottings

Office

1device

Nest Mini

Play music

@ (5]

(@ Search Toshiba Home AC Control

‘
| X Toshiba Home AC Control Ql

Add new

@ Toshiba Home AC Control

Google Assistant command

(® Input Username and Password

(@ Select Set up device (@ Select Works with Google

X Add and manage <

Add to home
Set up a device

Set up anew device or add an existing
device or service to your home

€ Setup device
+2 person to home

B create speaker group A Newdevices

Add something new, like a Chromecast,
Google Nest speaker or display, or a partner
device, including those labeled "Seamless
Setup with the Google Home App."

A Create new home
Add services

@  Works with Google
] Videos

Ling one of your existing devices or
ser ike connected light bulbs or plugs.

J Music

{& Rebates & rewards
& Proservices
Offers

(® Link account finished, show device

Done @ orod.azurewebsites.net A C, w <
X
Toshiba Home AC Control

By signing in, you are authorizing Google to
access your devices

Choose device

,MM
,h‘,\

Bedroom Livingroom

Air conditioner Air conditioner

Username

Password

M @®

Command Categorize

English Language

Example command device name is [ZONE 1 or 2 or DHW]

Power control
(ON/OFF)

OK Google, turn on the [ZONE 1 or 2 or DHW].

OK Google, turn off the [ZONE 1 or 2 or DHW].

Mode setting
(Available only for Zone1 and Zone2)

OK Google, set the [ZONE 1 or 2 or DHW] to Cool mode.

OK Google, set the [ZONE 1 or 2 or DHW] to Heat mode.

Temperature setting

OK Google, set the [ZONE 1 or 2 or DHW] temperature to 55 degrees.

OK Google, increase the [ZONE 1 or 2 or DHW] temperature by
5 degrees.

OK Google, decrease the [ZONE 1 or 2 or DHW] temperature by
5 degrees.

Status inquiry

OK Google, what is the [ZONE 1 or 2 or DHW] set to ?




Amazon Alexa

Link account setup and add devices (ACs)

@ Select More

Popular Skills

®

(® Input Username and
Password

Link Account

Done & orod.azurewebsites.net AA C

B

Toshiba Home AC Control

By signing in, you ao authorizing Googlo o
‘access your devicss

[—

[u] 2]

(© Devices list show
for set up

< srue

Choose which connected
device to set up first

@ Set up finish

serup

Allyour devices are set up

Vou can now use Alexa to control your
home.

(@ Select Skills & Games

© na

Reminders
@ Alarms & Timers

) Routines

£ Settings
O Activity

@ relparecdbaa

(® Link account finished

O @

Your Toshiba Home AC
Control account has been
successfully linked.

What o do next:

Close this window to discover smart-home
devices you can control vith Alexa.

Choose which connected
device to set up first

Livingroom

seruroevice 4

Check about
device list

oevices

® Search

“Toshiba Home AC Control” @ Click ENABLE TO USE

9,975 Results

“Alexa,set the Bedroamto Cust ode.”

(]

Toshisssmart Home Sl

(

“Alexa,is th front door locked?”

(@ Discover devices

Discover Devices

Smart Home devices must be discovered
before they can be used with Alexa,

CANCEL

DISCOVER DEVICES

@ Choose GROUP for
your device

Add your thermostat to a
group

To keep y
thermostat

cHOOSE GROUP.

ALL DEVICES

< TOSHIBA HOME AC C. t

Toshiba Home AC
Control @

Control
Step1: Register your account on Toshiba Home AC
Cantrol mabils spplication

Start ay Saying

“Alexa, turn on the Bedroom.”

2 devices found and
connected

have been added to you
Next, continue setting up.

@ Select continue

Bedroom is set up and
ready to use

Bedroom to

conoe o




Amazon Alexa command

English Language

Command Categorize
Example command device name is [Bed room]

Power control Alexa, turn on the [ZONE 1 or 2 or DHW].
(ON/OFF) Alexa, turn off the [ZONE 1 or 2 or DHW].
Alexa, set the [ZONE 1 or 2 or DHW] to Cool mode.

Alexa, set the [ZONE 1 or 2 or DHW] to Heat mode.

Mode setting
(Available only for Zone1 and Zone2)

Alexa, set the [ZONE 1 or 2 or DHW] temperature to 55 degrees.

Alexa, increase the [ZONE 1 or 2 or DHW] temperature by

Temperature setting 5 degrees.
Alexa, decrease the [ZONE 1 or 2 or DHW] temperature by
5 degrees.
Status inquiry Alexa, what is the [ZONE 1 or 2 or DHW] set to ?

Note :

“The Wireless Adapter must be installed, maintained, repaired and
removed by a qualified installer or qualified service person.”

“De Draadloze adapter moet worden geinstalleerd, onderhouden,
gerepareerd en verwijderd door een vakbekwame installateur of een
vakbekwame servicemonteur.”

«H eykatdoTtaan, ouvTthpnon, ETTIOKEUN Kal agaipean Tou AGUpPUATOU
TTPOCAPPOYEQ TTPETTEI VA VIVETAI ATTO KOTAPTIOUEVO TEXVIKO EyKATAOTACNG

I KATOPTIOPEVO TEXVIKO TEPRBIG.»

“L’adattatore wireless deve essere installato, sottoposto a manutenzione,
riparato e rimosso da un installatore qualificato o da personale di
assistenza qualificato.”

“El adaptador inalambrico debe ser instalado, mantenido, reparado
y retirado por un instalador cualificado o una persona de manenimiento
cualifidada.”

“Langattoman sovittimen asennus, huolto, korjaus ja poisto on
annettava patevan asentajan tai huoltohenkilén tehtavaksi.”

“Tradlgs-adapteren ma installeres, vedlikeholdes, repareres og fiernes av
en kvalifisert installatgr eller kvalifisert servicetekniker.”

“Der kabellose Adapter muss von einem qualifizierten Installateur oder
einem qualifizierten Dienstleister installiert, gewartet, repariert oder
ausgebaut werden.”




«L’interface sans fil doit étre installée, entretenue, réparée et retirée par
un installateur qualifié ou un technicien qualifié.»

.Bezdratovy adaptér je tfeba nainstalovat udrZovat, opravovat a nechat
demontovat kvalifikovanym pracovnikem nebo servisnim technikem.*

“Bezi¢ni adapter smiju instalirati, popravljati i demontirati samo kvalificirani
instalateri ili serviseri.”

,Bezdrétovy adaptér je opravneny nainstalovat, udrziavat, opravovat
a odstranovat’ len kvalifikovany technik alebo kvalifikovany servisny
pracovnik.”

“Den tradldsa adaptern maste installeras, underhallas, repareras och tas
bort av en kvalificerad installator eller kvalificerad serviceperson.”

“Den tradlgse adapter skal installeres, vedligeholdes, repareres og
nedtages af en kvalificeret installatar eller servicetekniker.”
“Klimatyzator adapter sieci bezprzewodowej powinien byé zainstalowany,
konserwowany, naprawiany i zdemontowany przez wykwalifikowanego
instalatora lub wykwalifikowanego serwisanta.”

“O adaptador sem fios deve ser instalado, mantido, reparado e

removido por um instalador qualificado ou pessoal de assisténcia
qualificado.”

“‘be3axnyHnAaT agantep TpsAbBa ga ce uHcTanupa, nogabpxa,
PEMOHTUPA N AENHCTanupa oT KBanuduunpaHn cneynanmcty no
WMHCTanauusa unm ksanuduunpaH cepenseH nepcoHan.”




“Contact dealer and/or service center when equipment is malfunction.”

“Neem contact op met de dealer en/of het servicecentrum wanneer de
apparatuur niet goed werkt.”

«EmkoivwvAoTe he Tov avTITpOoWTTO /KAl To KEVTPO GEPPIG O€
TTEPITITWON BUCAEITOUPYIOG TOU €EOTTAICHOU. »

“Contattare il rivenditore e/o il centro di assistenza quando
I'apparecchiatura non funziona correttamente.”

“Pdngase en contacto con el distribuidor y/o el centro de servicio cuando
el equipo no funcione bien.”

“Jos laitteessa ilmenee vikaa, ota yhteytta jalleenmyyjaan ja/tai
huoltoliikkeeseen.”

“Kontakt forhandler og/eller servicesenter nar det oppstar feil pa utstyret.”

.Wenden Sie sich an den Handler und/oder das Servicezentrum, wenn
das Gerat nicht funktioniert.”

«En cas de dysfonctionnement de I'équipement, veuillez contacter le
revendeur et/ou le centre de service.»

.Kontaktujte prodejce a/nebo servisni stiedisko v pfipadé poruchy
zarizeni.”
“U slucaju kvara na uredaju obratite se distributeru ili servisnom centru.”

,AK je zariadenie nefunk&né, obratte sa na predajcu alebo servisné
centrum.”

“Kontakta aterforsaljaren och/eller servicecenter om utrustningen fungerar
felaktigt.”

“Kontakt forhandler og/eller servicecenter, nar udstyret fejler.”

»W przypadku awarii sprzetu skontaktuj sie ze sprzedawcg i/lub centrum
serwisowym.”

“Contacte o seu distribuidor e/ou o centro de reparagdes quando o
equipamento tiver alguma avaria.”

“CBbpXKETE Ce C ThProBeLa U/vnm CEPBU3HNUS LIEHTbP NPU HEM3NPABHOCT
B obopyaBaHeTo.”










